
Boland Summer Festival 2026

Vendor Application Terms & Conditions Agreement

By submitting this application, the Vendor agrees to comply with all terms 
and conditions set out below.

1. Application Approval

Submission of this application does not guarantee acceptance. The Organisers 
reserve the right to approve or decline any application at their sole discretion.

2. Stall Reservation & Payment Terms

Stall applications must be submitted through 
www.bolandsummerfestival.co.za
A 50% non-refundable deposit is required immediately upon confirmation 
of the application.
The allocated stall number will only be confirmed upon receipt of the 
deposit.
Full payment must be made by the specified deadline to secure the 
booking.
Failure to pay the outstanding balance by the due date may result in 
cancellation of the booking and forfeiture of the reserved stall.

3. Cancellation & Refund Policy

All stall fees and deposits are non-refundable unless the event is cancelled by 
the Organisers.

4. Waiting List

A waiting list will be maintained. In the event of cancellations, vendors on the 
waiting list will be given priority to secure available stalls.

5. Trading Hours

Vendors are required to remain open and operational for the full duration of 
official festival trading hours.

6. Setup & Breakdown

Vendors must complete setup before the official opening time.
Vendors must remove all goods, equipment, and waste after the event.
Stall areas must be left clean and tidy.
Vendors are required to arrive and complete setup within the designated 
setup times communicated by the Organisers.
Vendors who arrive late or fail to complete setup on time may be denied 
immediate access to the venue until a late setup penalty fee of R500 has 
been paid.



The Organisers reserve the right to reallocate the stall space if the Vendor 
fails to arrive within the required timeframe.

7. Stall Allocation

Stall placement is determined solely by the Organisers.
Vendors may not transfer, sublet, or share stalls without prior written 
approval.
The current stall layout is tentative and may change due to operational 
requirements, weather conditions, or unforeseen circumstances.

8. Stall Type Limitation & Exclusivity

To ensure variety and fairness, the Organisers reserve the right to limit the 
number of vendors selling similar products or services.

Vendors must clearly specify:

Their primary product/service
A full list of all additional products/items to be sold
List of appliances you intend to have st your stall for the duration of the 3 
days.  With accompanying pictures and serial numbers

9. Halal Compliance

This is a strictly halal event.
All food, beverages, ingredients, preparation methods, utensils, and 
products sold or displayed must comply fully with Islamic halal 
standards.
Pork, alcohol, and all non-halal products are strictly prohibited.

10. Health, Hygiene & Food Safety

Vendors must comply with all South African municipal health and safety 
regulations.

Food vendors are responsible for maintaining hygienic food preparation, 
storage, and serving standards at all times.

11. Gas, Generator & Open Fire Regulations

The use of gas cylinders, generators, braais, open flames, or cooking 
equipment is only permitted with prior written approval from the Organisers.

Vendors must comply with all fire and safety regulations.

Vendors using gas appliances or gas cylinders must obtain a valid gas 
compliance certificate before the event.

Gas compliance certification may be arranged through the Vendor Contact at 
a cost of R200 per certificate.



No gas equipment will be permitted without approved certification.

12. Electrical Usage

Vendors requiring electricity must:

Supply their own extension cords and adapters
Ensure all electrical equipment is safe, compliant, and suitable for 
outdoor use

13. Cleanliness & Waste Disposal

Vendors are responsible for:

Keeping their stall area clean at all times
Disposing of waste appropriately
Ensuring no litter or food waste is left behind

14. Branding, Displays & Conduct

All displays, signage, branding, and promotional material must remain within 
the allocated stall space.

Excessive noise, loud music, offensive conduct, or disruptive behaviour will 
not be permitted.

15. Product Restrictions

The Organisers reserve the right to prohibit the sale or display of any illegal, 
unsafe, offensive, inappropriate, or unauthorised items.

16. Vendor Marketing Responsibility

Vendors are responsible for marketing and promoting their own stalls, 
products, and services.

Vendors are encouraged to use creative displays, signage, promotions, and 
customer engagement strategies.

The Organisers are not responsible for low sales or unmet business 
expectations.

17. Weather Policy

This is an outdoor event and may proceed despite adverse weather conditions 
unless deemed unsafe by the Organisers.

18. Security, Risk & Liability

Vendors participate entirely at their own risk.

The Organisers, venue owners, staff, and affiliates will not be held liable for 
any theft, loss, damage, injury, accident, or business interruption incurred 



during the event.

19. Indemnity

The Vendor indemnifies and holds harmless the Organisers, venue owners, 
staff, sponsors, and affiliates against any claims, damages, losses, liabilities, or 
legal actions arising from participation in the event.

20. Compliance With Laws & Venue Rules

Vendors agree to comply with:

All applicable South African laws
Municipal by-laws
Venue regulations
Health and safety requirements
Instructions issued by the Organisers or security personnel

21. Photography & Media Consent

The Organisers reserve the right to photograph or record vendor stalls, 
products, staff, and activities for promotional, marketing, and media purposes 
without compensation.

22. Social Media Promotion

Vendors may be requested to assist in promoting the festival through their 
social media platforms and marketing channels.

23. POPIA & Privacy

Personal information collected will be used solely for event administration 
and communication purposes in accordance with the Protection of Personal 
Information Act (POPIA).

24. Force Majeure

The Organisers shall not be held responsible for cancellations, delays, 
interruptions, or changes caused by circumstances beyond their reasonable 
control, including but not limited to severe weather, natural disasters, strikes, 
government restrictions, or emergencies.

25. Required Supporting Documentation

All vendors must submit:

A copy of a valid South African Identity Document or Passport
A valid Certificate of Acceptability (CoA) for vendors selling all food types
Any additional permits, licences, or compliance certificates required by 
law

26. Breach of Terms



Failure to comply with any of these terms and conditions may result in:

Immediate removal from the event
Cancellation of the booking
Forfeiture of all payments made
Refusal of future participation

27. Contact Details

For all enquiries and applications: WhatsApp: Yumnah 071 153 0025, Email: 
stalls@bolandfestival.co.za

Website: www.bolandfestival.co.za

28. Acceptance of Terms

By signing below, the Vendor confirms that they have read, understood, and 
agreed to abide by all terms and conditions stated above.

Vendor Acceptance

Vendor Name: ___________________________________________

Business Name: _________________________________________

Contact Number: ________________________________________

Email Address: __________________________________________

Signature: ______________________________________________

Date: _______________________________________________


